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30 December 2014 

 

To Who it May Concern 

 

We have been working with Janet from Silent Customer for the past 6 Months.  During this period 

we have had mentoring sessions which have been very informative.  During our discussions  Janet 

has shown great knowledge of the Catering Industry. 

 

Our mentoring sessions have been of great use to us.   Talking to a third party from outside of our 

business enabled objectivity which would not have otherwise been possible.  Between us, Janet and 

I have come up with some fantastic ideas to move the business forward. 

 

Janet is a delight to work with and I would thoroughly recommend her to anybody in the Industry.   

 

Neil  Cooper 

The Foxham Inn 

  



  



 

 

  



 


